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WGSN Third Party Code of Conduct (“Third Party Code”) 

Overview 

WGSN is the world's leading consumer trend forecaster. Our accurate forecasts provide 
global trend insights, expertly curated data and industry expertise to help our clients 
understand consumer behaviour and lifestyles, create products with confidence and trade at 
the right time.a.  

To best serve our customers we require a truly global supply chain. We also recognise that 
responsible and ethical sourcing is key to our success. This is why we choose partners, 
agents, representatives and any third parties (“Third Parties”) who not only support and 
maintain our standards for quality, service, price and reliability, but also our values. We hold 
our Third Parties to the same standards as we do ourselves and look to drive excellence in all 
areas. 

Accordingly, we require our Third Parties to: (i) adhere to : (a) this Third Party Code, (b) our 
Code of Conduct, and (ii) to operate in: (a) compliance with the law and (b) their contractual 
obligations (“Third Party Commitments”). 

WGSN reserves the right to verify each Third Party’s compliance with its Third Party 
Commitments, including through remote or on premise reviews or audits. Inspections at a 
Third Party´s premises are only carried out following prior notification by WGSN, within 
normal operating hours and in line with applicable laws. In the event that a Third Party, in our 
opinion, fails to meet its Third Party Commitments, WGSN reserves the right to terminate the 
business supplier relationship without consequence or liability. 

WGSN Third Party Code 

No Forced, Involuntary or Child Labour 
There is no forced, involuntary or debt bonded labour in any form including slavery or 
trafficking of persons. There are no workers under the age of 15, or where it is higher, the 
mandatory school leaving age in the local country. The use of legitimate workplace 
apprenticeship programs, which comply with all laws and regulations, is supported. 

Freedom of Association 
Workers, without distinction, have the right to associate freely, join or not join labour unions, 
seek representation and join workers’ councils as well as the right of collective bargaining 
in accordance with local laws. 

Diversity and Equality 
There is equality of opportunity and treatment regardless of physical attributes or condition 
(including pregnancy), gender, religion (or absence of such beliefs), political opinion, 



Third Party Code of Conduct 3 

nationality, sexual orientation, age or ethnic background. Equal pay for work of equal value 
is supported. 

Discrimination or intimidation towards and between employees is opposed, including all 
forms or threats of physical and psychological abuse. 

Business Integrity 
There is no tolerance of any form of corruption, bribery, fraud, extortion or embezzlement and 
business is conducted in a manner that avoids conflicts of interest. 

Fair Competition 
Fair business, advertising and competition is supported. 

Intellectual Property, Privacy and Data Security 
There is respect for and protection of intellectual property rights, data and confidential 
information to safeguard it against and prohibit loss and unauthorised use, disclosure, 
alteration or access. Our intellectual property and confidential information is handled and data 
processed on our behalf only for the purposes for which it was made available, received or 
collected in accordance with the reasonable directions provided by us. 

Business Continuity 
Any disruptions of business are prepared for (including but not limited to natural disasters, 
terrorism or cyber attacks). Risks are frequently assessed and appropriate controls put in 
place and regularly tested. 

Quality, Health, Safety and Environment 
All required quality, health, safety and environment related permits, licenses and registrations 
are obtained, maintained and kept up-to-date and their operational and reporting 
requirements are followed. Proper provision is made for the health, safety and welfare of 
employees, visitors, contractors, the community and the environment. 

Health, safety and environmental risks are regularly assessed and appropriate controls are 
put in place bearing in mind the prevailing knowledge of the industry and of any specific 
hazards. 

Climate Change Risk 
We require adherence to all applicable environmental laws and regulations, to appropriately 
mitigate climate change risk. 

We assess environmental impact in our supply chain with respect to any or all of the 
following: carbon emissions, energy consumption, travel, water consumption, single use 
plastics, paper usage and operational waste.  Our expectation is that our suppliers and 
supply chain cooperate and contribute to reducing the environmental impact of their 
products and services. 


